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The temptation in these days of austerity and � nancial cut backs is to cut the areas 
of least initial pain and invariably insurance falls into that catagory. However, please 
remember that the vast majority of Parish Councils exist and continue to function largely 
due to the Parish Clerk and the voluntary actions of a few good people. It is therefore 
crucial to the future of the Parish Council that the insurance covers that we have included 
as standard within the Came & Company Parish Council insurance policy are maintained 
and not diluted. In my view Parish Councils must be seen to be socially responsible to the 
communities they serve.

When I set up the Came & Company Parish Council Insurance Scheme with Aviva, I had 
three main aims: � rstly, to improve the level of insurance advice being provided to Parish 
Clerks; secondly, to reduce the insurance premiums being paid by Parishes; and thirdly, 
to make sure that good people doing the right thing for their communities, often as 
volunteers, were being properly insured when doing so, and not left personally exposed 
and liable.  The policy I wrote with Aviva provides the widest inclusive insurance cover 
available to Parish Councils.  

Whether you are a Parish Clerk, a Parish Councillor or a Volunteer, you are covered. 
The Property insurance cover, if required, is based on a full “commercial all risks” basis so 
theft and accidental damage are automatically included.  Public Liability is included for 
£10,000,000 and automatically covers everything the Parish Council owns or for which it 
is legally responsible.  I also believed that it was about time that Parishes bene� ted if they 
did not claim during the policy year.  The Aviva policy includes a 5% No Claims Discount for 
every year that the Parish Council is on cover with Aviva without making a claim, up to a 
maximum of 4 years.

Please don’t be tempted by cheap imitations 
and remember it’s the cover that counts!
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Meet the Team

“I am excited about the challenge of 
managing the Parish Council Scheme at 
Came & Company Parish Council Insurance, 
and look forward to building on the success 
of the current team, whilst continuing to 
maintain excellent customer service.”

Our primary focus at Came & Company Parish Council Insurance is to provide you 
with the highest levels of service from our team of highly experienced and friendly 
staff.  These are the people who are here to help you with practical and independent 
insurance advice, whatever the needs of your parish council insurance.

We are pleased to introduce Andy Cotter who as of the 1st February 2011 will be the new Scheme 
Manager of the Came & Company Parish Council Scheme.  Andy has worked in the insurance industry 
for 13 years and comes to us from WPS Insurance Brokers where he was a Director of their Town Council 
Scheme. Andy says:



Came & Company Website

The Came & Company Parish Council Insurance website, 
www.parishinsurance.co.uk, not only has the Autumn 
2010 Parish Matters but also Cunningham Lindsey, 
Charity and Not For Pro� t Insurance and Lorega Loss 
Recovery Insurance lea� ets.  On the website you will 
be able to � nd out more information about Came & 
Company Parish Council Insurance, Aviva Risk Services, 
Cut Red Tape (which provides valuable information about 
Health and Safety and Employment procedures) and much, 
much more. 

“We welcome your comments and in particular subjects 
you would like us to address in future editions”.

Insurance Seminars

Why not ask your Local Association to organise an 
“Insurance Questions and Answers Session” for all of the 
Parish Clerks and Councillors in their area!

We have attended several of these sessions during the 
last 12 months where we have been able to answer any 
questions the Parish Clerks or Councillors may have on 
insurance in general, and the speci� c cover of the Came 
& Company Parish Council Insurance policy.  If you would 
like further information as to what we can offer, please 
contact Peter Came or Andy Cotter on 01256 395020.

Spring Cleaning / Litter-Picks

We are aware that it is time to clear away the winter debris 
and look forward to spring and summer.  If your parish 
council is considering a clean-up we would ask you to 
consider the following:-

• Once the day of the clean-up has been decided then 
a risk assessment must be carried out and a written 
copy of it kept on parish council fi les

• Personal Protective Equipment: ensure that there are 
suffi cient gloves, litter pickers, bags, hi viz tabards (if 
working near roads) and ensure the volunteers are 
wearing suitable clothing

• First Aid: a qualifi ed fi rst aider should be present

• Rubbish: ensure that everyone is aware of where the 
rubbish should be left

• Emergency Contacts: if mobile phones are being relied 
on then the reception should be checked

• Instructions: clear instructions must be given as to what 
is being cleaned, where the work is being carried out 
and who is responsible

• If you are lighting a bonfi re you must follow local 
authority guidelines and contact the � re brigade

• If parents or guardians are bringing children along 
they should be aware that they are responsible for the 
children and to keep a close watch on them

• If schools or youth groups are involved then all 
supervisors must be CRB checked

A Signi� cant Hole in your Parish Council 
Insurance

Business Interruption – Does your Parish Council 
need this Cover?

Many Parish Councils either have a Village or Memorial 
Hall or the use of of� ce space within a building. If these 
were damaged due to an insured peril ie � re, � ood, storm, 
escape of water then the Parish Council could either lose 
the income from any potential bookings or be left with 
an additional cost to hire new of� ce space. Both of these 
scenarios can be covered under the Business Interruption 
section of the policy.  If you would like a quotation to add 
either of these covers please telephone us.

Frequently Asked Questions

Is your Parish Council responsible for Playing Fields, 
Recreation Grounds, Play Grounds, Skate Parks, Open 
Ground, Allotments or Trees?

The Public Liability section of the Came & Company Parish 
Council Insurance policy will automatically provide cover 
for the Parish Council’s responsibilities at no additional 
cost; all we ask is that a risk assessment is carried out, a 
written copy of which must be kept on the parish council 
fi les.  We also ask that risk assessments are reviewed on 
an annual basis.  An annual inspection of Playgrounds 
and Skate Parks should be carried out by an independent 
Company, with a responsible person carrying out a 
documented weekly inspection for the rest of the year.  We 
recommend Digley Associates for the annual inspection 
and advice, they can be contacted on Freephone 0800 
9751133 or visit their website www.digleyassociates.co.uk.

Additionally if the Parish Council requires cover for any 
property ie fences, benches, bins, play equipment, etc 
there would be an additional premium to include this 
cover. All we need to provide you with a quotation is the 
replacement values of the individual items.

Hot Topics

Why not ask your Local Association to organise an 
“Insurance Questions and Answers Session” for all of the 
Parish Clerks and Councillors in their area!

We have attended several of these sessions during the 
last 12 months where we have been able to answer any 
questions the Parish Clerks or Councillors may have on 
insurance in general, and the speci� c cover of the Came 
& Company Parish Council Insurance policy.  If you would 
like further information as to what we can offer, please 
contact Peter Came or Andy Cotter on 01256 395020.

Spring Cleaning / Litter-Picks

We are aware that it is time to clear away the winter debris 
and look forward to spring and summer.  If your parish 
council is considering a clean-up we would ask you to 

• Once the day of the clean-up has been decided then 
a risk assessment must be carried out and a written 
copy of it kept on parish council fi les

• Personal Protective Equipment: ensure that there are 
suffi cient gloves, litter pickers, bags, hi viz tabards (if 
working near roads) and ensure the volunteers are 
suffi cient gloves, litter pickers, bags, hi viz tabards (if 
working near roads) and ensure the volunteers are 
suffi cient gloves, litter pickers, bags, hi viz tabards (if 

wearing suitable clothing
working near roads) and ensure the volunteers are 
wearing suitable clothing
working near roads) and ensure the volunteers are 

• First Aid: a qualifi ed fi rst aider should be present

• Rubbish: ensure that everyone is aware of where the 
rubbish should be left

• Emergency Contacts: if mobile phones are being relied 
on then the reception should be checked

• Instructions: clear instructions must be given as to what 
is being cleaned, where the work is being carried out 
and who is responsible

• If you are lighting a bonfi re you must follow local 
authority guidelines and contact the � re brigade

• If parents or guardians are bringing children along 
they should be aware that they are responsible for the 
children and to keep a close watch on them

• If schools or youth groups are involved then all 
supervisors must be CRB checked

“We welcome 
your comments 
and in particular 
subjects you 
would like us to 
address in future 
editions”.



Burst Pipes – learning the lessons!

The extreme weather in 2010 caused many challenges; 
one was claims for burst pipes.  The damage caused by 
a burst pipe can be devastating and cannot be truly 
assessed until the building has “dried out”.  Whilst we hope 
that we are through the worst of the weather, there is a 
chance that the temperatures may change suddenly due 
to cold nights.  If the Parish Council is responsible for a 
building please note the following:

• The power, fuel and water should be turned off except 
those required to maintain the heating of the building 
at an ambient temperature of no less than 6 degrees 
centigrade.  However, where the premises are protected 
by an intruder alarm the Parish Council must provide 
suf� cient power to operate the system 

• Ensure the location of the main water stop cock is 
clearly identi� ed by signage and indicating direction of 
off/on

If the Parish Council cannot turn off all sources of power, 
fuel and water other than for sprinkler installations, the 
water system should be drained entirely.

Thefts and Break-ins

Parish Councils can be responsible for many different 
types of building from Cricket Pavilions to Groundsmen 
Stores.  The buildings are quite often in secluded locations, 
which make them vulnerable to vandals and thieves.  
During summer 2010, secluded buildings containing tools, 
mowers and machinery were targeted around the country 
by what appeared to be organised groups.  They came 
back each time the items were replaced despite the 
security being improved!

Due to these claims we ask the Parish Council consider 
the location in which tools and mowers and machinery 
are stored, and if possible move them to a less secluded 
area.  We appreciate that this may not be possible and 
therefore the security of the building should be reviewed, 
ie we recommend that if a padlock is used then it should 
be a close shackle padlocks.  Please telephone us if you 
wish to discuss this further.

Can you afford to be under insured?

It is important that a building is insured for the correct 
amount.  If a loss occurs and the building has not been 
adequately insured, under-insurance penalties can be 
imposed by your insurers. If your policy is subject to the 
pro-rata condition of average then the settlement amount 
will be in proportion to any level of under-insurance. 

A recent example was a Parish who had historically 
insured their Village Hall for £100,000 and after a valuation 
had taken place the correct sum insured turned out to 
be £600,000. Had a total loss claim been suffered before 
the re-valuation the insurers would only have paid 1/6th 
of the £100,000 sum insured ie £16,666. But the cost of 
replacing the building would have been £600,000 so the 

Parish would have been £583,334 out of pocket! A further 
down side for that Parish would have been that they had 
been paying a premium on £100,000 when in the event 
of a total loss their insurers were only ever going to pay 
them £16,666. an expensive false economy. For further 
information regarding Buildings Valuations see details of 
Cunningham Lindsey services on our website.

Claims Reporting

If your Parish Council is unfortunate enough to suffer a 
claim, we at Came & Company Parish Council Insurance 
are here to help.

Property Claims

• During offi ce hours please call us on 01256 395020 and 
we will advise you. 

• If the claim is outside of offi ce hours and of an urgent 
nature; for example temporary repairs need to be carried 
out immediately, please all Aviva on 0500 114477.

All other claims including Liability Claims please contact 
the of� ce as soon as you receive noti� cation of an 
incident or claim and we will assist you.

PLEASE NOTE – If the Parish Council does not make a 
claim within their insurance year, they will receive a
No Claims Discount of 5%; up to a maximum of 20%.

Contact Details

Tel: 01256 395020 or 01256 395021   
Email  parish.councils@cameandcompany.co.uk

Fax: 01256 395001                
Website  www.parishinsurance.co.uk

Post:  1st Floor Of� ces
 45 High Street
 Odiham
 Hampshire
 RG29 1LF

Claims in 2010




